
Joining Your Online Appointment 

Online appointments are conducted in real-time. You will join your appointment at the scheduled 
time and interact with your Peer Navigator using Zoom.  

1. Log In: A few minutes before your scheduled time, log into WCONLINE and locate your 
appointment.  

2. Click on Your Appointment: A few minutes before your scheduled time, log into 
WCONLINE and locate your appointment. Your appointment time block will be highlighted 
in gold. Click on it to open a new window with your appointment details. 

3. Start the Consultation: In the appointment window, click on “Start or Join Online 
Consultation” to begin your Zoom meeting with the Peer Navigator. This will open Zoom 
either in your browser or desktop application 

 

4. Wait for Admissions: Once in the Zoom call, please wait for the Peer Navigator to allow you 
into the meeting. 

 


